
KEY PAIN POINTS

WHAT WOULD TRANSFORM NONPROFIT 
HEALTHCARE FINANCIAL MANAGEMENT?

2017
NONPROFIT HEALTHCARE
INNOVATION REPORT
The health and human services industry is in a state of rapid 
change. To understand the innovation challenges and goals 
within health nonprofit organizations, Sage Intacct collaborated 
with 144 financial leaders at nonprofit health organizations 
across North America to produce the 2017 Health Nonprofit 
Innovation Report.  

TOP CHALLENGES
AS INDICATED BY FINANCE 
LEADERS AND EXECUTIVES

64%
say manual, time-consuming 

reporting is a concerning issue.

55%
say automated organization-wide 
integration across multiple systems.

57%
feel multiple, disconnected 
systems cause inefficiency.

54%
say instant drilldown from 

dashboards to source documents.

57%
believe lack of real-time visibility 

into KPIs slows decisions.

50%
say instant, real-time visibility 

into KPIs and outcome measures.

34%
experience a lack of connectivity between 

teams, locations and entities.

45%
spend 20-45 hours per month on 

manual Excel reports.
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POSSIBILITIES
SAGE INTACCT INTEGRATED CLOUD-BASED FINANCIAL MANAGEMENT CAN IMPROVE:

Financial health Employee productivity Patient care

Data security Decision support

Sage Intacct is committed to helping HHS organizations achieve their 
missions. For more information on how our cloud financial platform 
helps organizations thrive and grow in the rapidly changing world of 
healthcare, visit: SageIntacct.com/HHS 

https://www.sageintacct.com/health-human-services

